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Mt. Kilimanjaro Summit Sunrise, March 2016.
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This Code of Conduct comprises PDAid Foundation’s guidelines for 
issues relating to corporate responsibility and also determines best 
practice for our employees and the organization as a whole. The Code 
of Conduct also lists the steps we require our partners to take within 
the field of corporate social responsibility (CSR).

The Code of Conduct comprises a short list of key requirements, 
explaining what we expect of ourselves and our stakeholders. The 
objective is to create clarity and to encourage those with whom we 
collaborate to take a greater interest in social responsibility and sup-
port the United Nations Sustainable Development Goals (SDGs).

The PDAid Foundation Code of Conduct should be used as a dialogue-
promoting tool in any of the following situations:

• When communicating with stakeholders, partners, authorities, etc. 

• When introducing new employees and mentees to the foundation.

• When material is needed for the ongoing assessment and evalua-
tion of the effects of our partners’ CSR and SDG activities.

The PDAid Foundation
Code of Conduct
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GUIDELINES 
FOR EMPLOYEES

PDAid Foundation is founded on respect. We respect our part-
ners, our employees and the world around us, and respect 
makes demands on all of us to think and act responsibly.

Quality

• We have ambitious requirements for the quality delivered by the 
foundation and focus intensely on dialogue as a tool in the pro-
cess towards achieving them. We seek to ensure that our mentees 
and partners have faith in the process, that they exercise an influ-
ence on all important factors and are satisfied with the final result.

• We are committed to our work and we do our utmost to make the 
process flawless.
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Credibility and ethics

• We meet our colleagues and partners with an open mind. We 
are inquisitive and unbiased. Therefore, we ensure that we 
accommodate global diversity and demonstrate that we can 
work successfully in an intercultural environment.

• We keep our promises and communicate openly. We can be 
trusted, even under stressful conditions.

• We are non-political and non-religious and we do not share 
personal opinions in a dialogue with our stakeholders.

• We engage neither in corruption nor in fraudulent activities.

• We do our utmost to align our policies with the 10 principles 
of the United Nations Global Compact, supporting and enact-
ing within our sphere of influence issues relating to labour, 
environment, human rights and anti-corruption. As a result, 
we aim to comply with the strict societal and environmental 
demands of the industry in which we operate.

The PDAid Foundation was 
launched in February 2015 by 
the CEO of Phoenix Design Aid, 
Dennis Lundoe Nielsen, and 
Pia Nielsen with the support 
of the Kilimanjaro Initiative, 
headquartered in Kenya. In 
2021, the foundation officially 
become an association.
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SUSTAINABILITY 
AND THE SDGS

• Our approach to the foundation’s impact on the 
environment and climate is conscious and re-
sponsible, and we strive to prevent pollution and 
encourage our partners to do the same.

• We are a tolerant foundation, providing ample 
space for diversity and for the individual stake-
holder’s need for personal well-being and 
development.

• We respect human rights and we expect our part-
ners to do the same.

• We consider and implement improvements in rela-
tion to environment and quality on an on-going 
basis.

• We have integrated SDG 17 into the framework of 
the foundation and seek to promote sustainability 
and the SDGs wherever we can and also support 
our partners’ efforts and communication on these 
issues.
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Our commitment to the SDGs

PDAid Foundation works to assist in the achievement of all the 
SDGs, but the following three are more closely related to the 
foundation:

• By educating disenfranchised youth in Kenya, we support SDG 
number 1 and are helping to alleviate some of the extreme 
poverty that this group faces.

• Our commitment to SDG number 4 is of great importance for us 
as quality education is the primary goal of the PDAid Foundation. 
Through education, financial means, personal communication and 
mentorships, PDAid Foundation supports talented young individu-
als from disenfranchised communities to become positive change 
agents at all levels of society and increase their sustainable leader-
ship and management skills.

• Our approach to business is based on our commitment to SDG 
number 17. We highly value all our partnerships and collabora-
tions, we choose partners who prioritize sustainability and contrib-
ute to the achievement of the SDGs. Furthermore, we actively seek 
partners who support our initiatives with the PDAid Foundation.
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For more information, please visit the website at 

pdaidforundation.org
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COMBATING  
RACISM

PDAid Foundation has a zero-tolerance policy for racism, discrimina-
tion, harassment or any other form of bullying. The foundation always 
complies with all laws regarding human rights, as respect for human 
rights is a cornerstone of our values and policies. We believe in and 
respect our team and partners. Thus, we always treat them and each 
other with respect and dignity. At the PDAid Foundation, we support 
SDG 10 (Reduced Inequalities) and embrace diversity. PDAid Foun-
dation refuses to cooperate with stakeholders who do not comply 
with our requirements. Therefore, we strongly encourage partners 
to support the United Nations Global Compact and live up to the 
procedures and guidelines set by them. Furthermore, we encourage 
everyone who has ever felt bullied or harassed by the foundation to 
immediately report the incident.

Please feel free to contact the PDAid Foundation if you have any 
questions regarding our policy for racism.
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COMBATING  
TERRORISM

PDAid Foundation has a zero-tolerance policy for terrorism and does 
not engage in any terror-related activities. The foundation does not 
condone or accept employees, consultants or partners who engage 
in terrorism in any form or any other violent activity. Furthermore, the 
foundation prohibits any terror-related content (for example, content 
that promotes terrorists), terrorism or any other violent activity.

PDAid Foundation is committed to ensuring that employees, con-
sultants and partners who should choose to engage in any terror-
related activities are removed from the cooperation immediately and 
reported to the relevant authorities.
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GENDER
EQUALITY

PDAid Foundation is committed to gender equality by supporting and 
striving to achieve gender equity via fair treatment of both women 
and men. Our support is related to two overall areas:

• Fairness and justice in the distribution of benefits, power, re-
sources and responsibilities between women and men. The 
concept recognizes that women and men have different needs, 
access to and control over resources, and that these differences 
should be addressed in a manner that rectifies the imbalance 
between the sexes.

• Equal conditions for both women and men must apply in order 
to realize full rights and potential to be healthy, contribute to 
health development and benefit from the results.

PDAid Foundation refuses to cooperate with stakeholders who do 
not comply with our requirements. We strongly encourage partners 
to support the United Nations Global Compact and live up to the 
procedures and guidelines set by them. Furthermore, we encourage 
everyone who has ever felt bullied or harassed by the foundation to 
immediately report the incident.

Please feel free to contact us if you have any questions regarding our 
policy for gender equality.
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Are you 
in doubt?

At the PDAid Foundation, we realize that it is impossible to cover all 
SDG- and CSR-related aspects and every ethical dilemma in a Code 
of Conduct.

Situations will inevitably arise in which you, as our employee or 
partner, are unsure of your choice or course of action, and in which 
you must rely on your own powers of judgement and common sense. 
Please contact our board of directors if you have any questions.er
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